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Discussion Topics

ACOVID Reporting Requirements
ATVFC/ASN Reporting Requirements
AAdditional Provider Reports
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COVID Reporting Requirements in VAOS




COVID Reporting Requirements in VAC

Providers are required to:

C Confirm Recelpt of All Shipments
C Process All Transfers
C Report All Waste

C Report Administrations (in ImmTrac?2)

*VAOS will pull ImmTrac2 administration records
& decrement the invenotry accordingly.
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Confirming Recelpt of A
Shipment

How to Confirm Receipt of Allocation
Please note that for any transfers, you dwt
need to confirm receipt for these.

This includes any small pack orders that are
considered transfers.

v % TEXAS

E £ Healthand Human | Texas Department of State
WA services Health Services



Step 1: Navigate VAOS to View Shipment

1. Once you’ve received your shipment, log in
to the provider portal and navigate to the
Accounts tab.

2. Select All Accounts from the drop-down list
and select the facility that is receiving the
shipment.

Weicome to

Texas Vaccine Allocation &
Ordering System

One-stop solution for all vaccine allocation and ordering needs for the Department of State
Health Services, Immunization Unit

Weicorw to

Texas Vaccine Allocation &
Ordering System
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Step 1: Navigate VAOS to View Shipment

3. In the Vaccine Shipments
box, select View All.

4. Select the shipment to be
confirmed from the list. You
will be redirected to the
Vaccine Shipment Details

page.




Step 2: Confirm Shipment

5. Review and verify that
shipment information is

accurate.

6. In the Delivery Information
section, complete the
requested fields including
the Received by fields and
select the Received?
checkbox.
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Step 2: Confirm Shipment

7. |Ifthereis a discrepancy in your order, 7/
use the Report Discrepancy button Texas Vaccine Allocation &
i Ordering System
8. Select the appropriate order e sttt e 0D
discrepancy reason (view dropdown
menu of order discrepancy reasons

below)

Report Discrepancy

Provider received the order without a copy of the packing slig

—-Mone--
Extra vaccine included in the order

Missing vaccine in the order

Provider receivad the wrong order [example: provider A received provider B's order by mistaka)
Provider received the order without a copy of the packing slip

Provid ceived the order without diluent

Provider received the order with questionable ternperature viability

Provider received the order with damage to the packageproduct




Step 2: Confirm Shipment

9. In the Quantity Received section,

enter the number of doses

received, not vials. E
10. In the Inspection Details section, 2 |. -

enter information for missing or

damaged doses 10 =

11. Select Save to confirm receipt of
the shipment.

System Information
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Step 3: View Shipment Confirmation

10. The Vaccine Allocation details bar will now display the shipment as
Received.

Vaccine Allocation
E VA-0002

et Vaccine Shipments (1)
A-DD02 R d
e e accin Rec |
Julia Durnan 10/30/2020, 12:00 PM
RN -
Allocation Group otzl Amount Requested e
Test10/22 100.00
COVID-19 Test 100
_____ 0A-54 100.00
TXT 100,00




Note: Confirm Shipment Reminders

If you do not confirm receipt of your shipment in VAOS within 24 hours of receipt, you will
receive a reminder email to confirm your shipment.

Dear Provider,

A shipment of 10 Moderna doses sent to Test Facility yesterday 1/26. If you have received your shipment, please go into the Texas Vaccine Allocation and Ordering System (VAOS) at https://texasvaccines.dshs.texas.gov as soon as possible to confirm receipt of
your shipment.

If you have not yet received your shipment, please email COVID19VacShipments@dshs.texas.gov as soon as possible to inform them that your shipment has not arrived,

Next Steps to Confirm Receipt

* Login to VAOS to view details of the shipments, which can be found on your Account page under “Vaccine Shipments”
* If you have received your shipment, your Primary or Backup Vaccine Coordinators must login to VAOS to confirm receipt of the shipment
o Please see the following resources on confirming shipments:
®  VAOS Provider Training Guide

s Confirming Shipments video

e Begin vaccinations as soon as possible after your facility receives your shipment of COVID-19 vaccines
* Report doses administered to ImmTrac2 and doses wasted to VAOS within 24 hours

You can find additional information about VAOS and how to use it on the COVID-19 Vaccine Management Resources site.

For questions about COVID-19 orders or the Vaccine Ordering and Management system, please contact COVID19VacEnroll@dshs. texas gov.

Thank you.
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Processing A COVID Vaccine
Transfer Request

How to Make A Transfer Request to Another Facility
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Step 1: Navigate to the VAOS Provider Portal

1. Loginto VAOS at https://texasvaccines.dshs.texas.gov/ and navigate to
the Transfers & COVID Vaccine Requests tab.

2. Click New.

Texas Vaccine Allocation &
Ordering System

slvaccine alocatie o orther g reass for the Depuartrrerntt of State

Service Requests

ﬁecently Viewed »




Step 2: Create Vaccine Transfer Request

3. Select Vaccine Transfer Request.

4. Select Next.

New Service Request







